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Overview of the Workshop

Key Learning Objectives:Participants will:

1) Review lifespan developmentbirth to 80s/90s, with respect
to milestones, resiliency traits, family dynamics and cultural
Influences.

2) Conduct their own general [fassessmentising tools of time
line, key events and points of personal history, saugtric
activities, writing, small group discussion, and worksheets.

3) Addresanfluential factorsof culture, personal relationships,
and broader (national and community) historical events,
an individual's lifeneaning and seilfletermined purpose

4) Discusgechniques of engaging clientsan exploration of
their life experiences.




A life-review Is a tool for helping
people to connect with their values
through recalling the more significant
events of their own lives.

We often remember moments more than days.
Phrases more than phases.



Life-reviews are about stontelling,
and stories need two things:

a teller of the story,
and a good listener.

Mental and physical health are related
to the experience of retaining a sense of
belonging, purpose and meaning.



Story-telling
and
life-review work
can benefit both
the teller & the listener.
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Section 1:

Welcome:

Introductions and Orientation
U Overview of Workshop

U urvey of Participant Experience
and Goals



What do we live for if not
to make the world less
difficult for each other?

~ Mary Ann Evans ~



Worksheet 1:
1. Whom Do You Serve?

2. How Do You Serve?

3. Why Do You Serve?



Worksheet 1:
Whom Do You Serve, How and Why?

ANhat Is Your Storyas a servantistener)?
ANhat Stories Do You Carry With You?

ANhat Are Your Rewards
as a privileged witnes&s
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section2:  LIfe-review, defined

A LifeSpan

of Memories:
Marker Points
along the Journey

Activities:
A Solitary Activity
A Small Group Discussion

Worksheet 2: Samplings from Your Life



Life-Spanof Memories
Marker Pointsalongthe Journey

According to Levinson, the life cycle is chronologically composed of:

A pre-adultheod (conception- age 22)
A early adult transition (age 17- age 22)
A early adlulthood (age 117- age 45)
A midlife transition (age 40 age 45)
A middle adulthood (age 40 age 65)

A late adulthood transition (age 60c 65)
(age 60c death)

Levinson proposes a very spec#ge-dependent conception
of the life cycle.



This can be contrasted with thie cycle theoryoutlined
by Linden and Courtney (1979), which proposes that the

life cycle can be only divided into three periods

Evolescence
(the period ending in young adulthood),

Senescence
(middle and later adulthood), and

Senility

(the decline of the individual in old age).



Linden and Courtney (1979), continued

Evolescence Senescence Senility

Associated with each of these periodsiiset of ordered
achievementsvhich are hypothesized to normally occur.

A e.g., duringevolescencethe achievements include social
learning, instinctual supremacy, and dating/reproduction.

A Thus, while this theory can be chronologically ordered, it is
not an agedependent perspective but rather achievement
oriented perspectivef the life cycle.

It is clear from these two examples that while theorists may agree that an
underlying order to the humalife courseexists, there is little agreement
over what constitutes the component parts of thie cycle




Neugartenand Datan(1973) propose that there atdiree
dimensions of timewhen examining the humadrie cycle

LIRE HISTORIC

time time

Life time - chronological time through the life cycle

A does not necessarily determine age status, e.g., an individual
may be defined as an adult in one culture but not in another.

- age-graded normdor behavior

A social time igulturally defined e.g., the meanings change if
one is describing a pregnant woman who is age 13, 25, or 50.

Life time & social time are not synchronous.
Rather,t is the interaction of the two dimensions
that generatemeaning




A third dimension proposed dyeugarten& Datan(1973)is
Historic time,

described ashe political, economic and social
environmentsaffect on the life cycle

As these environments change
they affect the life cycle.

A e.g., as the pop. of the U. S. ages, it is proposed to go
from a youthoriented society to actively engaged in
Issues of middle and later adulthood.



Thus historie time must also be taken
iInto account when describing thde cycle.

Thesdeime dimensionsare not static;
they are in a state of constam@hange
and continuousnteraction.

Thus, it would be difficult to propose a universal theory of the
life cycle. This may in part explain the theoretical discrepancies
between life cycle theorists.



l A AFS wSOA
a form of reminiscence,
through which
Individuals reflect upon
their personal history and
accept responsiblility for It.

James J. Magee,
I t NPFSaaArzyltQa DdzARS



The essence of
Ife span

evelopment

IS In how we build
on our strengths to
transcend
these limitations
over time.
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Josh Billings



Reminiscence occurs when a perst
recalls longforgotten incidents,
dwells on them, andecaptures

the emotions that originally
accompanied them, often while
trying to convey these felt
experiences to a listener

James J. Magee,
I t NPFSaaArzyltQa DdzARS



The focus may be upon
any period of the life cycle
and
Fyeée aLlsoa 27



Reminiscence can occur spontaneously
or from purposeful recall

A life review helps older adults:

o protect their identity
cope with grief and personal loss
maintain selesteem
enhance selinderstanding
provide entertainment
help cope with a problem
llustrate a lesson

O O O O O O

James J. Magee



Such reflections may range

from private, introspectionto

obsessively retellingtales
of times past.

As with any memoryelated
function, the content may or may
not be accurate.

X James J. Magee,
I t NPFSaaArzyltQa DdzARS



It IS a process in which reviewers
graduallyreconstructand
assesgheir past
using their current values to
weigh behavior that their
memories progressively return
to consciousness.

James J. Magee,
I t NPFSaaArzyltQa DdzA RS



It focuses attention upon the

connectedness of their past with
the current sense of themselves

evoking memories dbrmative
experiences that influence their
personal development.

James J. Magee,
I tNPFS&aaArz2yltQa DdzARS



Life Review Other Terms / Concepts:

A Story Characters

A Memory Change Layers

A Meaning Making Discovery
A Anticipation Longing Desire

A Memoir Theme or Tijpeeod

A (Auto) Biography >  Collection of storie
A Remembrances Reminiscence
A Dignity Integrity  -8sttem




Life Review Other Terms / Concepts:

A Cognition Neurochemistry
A Culture Perspective
A Adversity Trauma  Resilience

A Spirituality Connection Acceptance
A Gratitude Surrender Humility

A Giving Receiving Transcend
A Trangormation Transitions Life cycle

A Development Lifspan Role Choice




Bdonging
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U Which ones are the most cherished?

Tangible Intangible



Bdonging

In what ways do theyrepresent
aspects of my life?

U Which belongingbelp me to function
In a practical way?

U Which belonging®elp to ground me
In what Is most important in my life?



To what group(s) do | belong?

0

0

by virtue of a shared history?

by my activities toward a mutual goal?
by association, whether I like It or not?
based on physical characteristics?

based on experiences and/or abilities?



How does the conceptaft 0 S 2

apply to the concepts of
GLISNERZ2YV I L2g
(differential / choice)
and

GS3I2 02dzy Rl NA

(individuation)

combined with
GAVIISNB2Y I KRBT
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A family (my tribe, clan, of my origin, ancestors, history)
A children (my children, reflection, responsibility)
A friends / coworkers (my chosen affiliations, peers)
A employer (I trade my time and efforts to create an effect

and in exchange for what meets my needs; seme
thing | contribute to, believe in, and a part of)



Community

Family Neighbors
Friends School
Faith-affiliation
Work-place / Group
Colleagues / Profession
Significant Shared Experiences
Roles ldentity Paths
Beliefs & Values
Contribution



Who am [?

X AY UKA& 3INERC
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Who am [?

X | a | NI goirfg choi€ed? Y

X a | NbadzZ u 27
my choosing or influence?



Whowas|?

How did | get to this point in my life?

Who am I¢ no longer?
In the eyes of other people?
In my own experience?

What has been my journey spiritually?
002 K2¢é Aa KistHBEmMIMgR) VY ;
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When will | nolonger BE?< -

.
-

-




What was the value, worth, impact, resuilt,
purpose, meaning, story, journey of

my life?

Why was |?



Affirmation
| see YOU | hear YOU | touch Y
C2dzNJ A02NE Aa G2NIUK O
Your life has been / is worth the effort of living it
| see the good in you Your story has touch r

Validation

That makes sense to me This Is your tri
You are real Your experience was / IS re
Yes, your life had / still has meaning



Place

(related to belonging, geographically and relationally)

A What is my place in this group
(related to belonging, power, role, history)?

A

A52 L 1y2¢6 adaye LI I O



What place or settingof this
part of my story?

A Region

A Rural, Urban, Suburban

A Neighborhood, School, Woptace

A House, Room, Yard

AMind @LQY y2d Ay | @SNE
A Time Period 642 KSNB | NB & 2 d
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ATo have a separate space that is familiar,
safe and restorative:

aL Gl yad | LI I OS

U anapartment,a | K2dzaS 0G2; YI -
a plece of land; something that | have
created from my own desires, resourcefulness
and imagination;

U a place where | find comfort / respite away
from the cares of the world
(private retreat / renewal).



How does this part of the Big Picture of Life
fit Into the puzzle of MY life journey?

;

1 dz)\ 0 SHOW will

this event
be a part
of my life

story?

place how
| know
that person.




A LifeSpan of Memories:
Marker Points along the Journey

A Developmental
V Individualpotentiation - context and tasks
V Relational / Family context and tasks

A Personal
V Goals, Dreams, Beliefs, Achievements
V Career and Contribution
V  Spirituality and Community

A Historical
V Society, Events and Place



A LifeSpan of Memories:
Marker Points along the Journey

A Family
A Culture

A Society /
Community

A Education

A Health
A Physical status

A Career / Vocation
A Recreation

A Relationships

A Spirituality

A Mentor / Elder



~ Henry James -~




Agingis a multifaceted process that reflects

the emotional hedlth afceaghradividuial,
the physicalfcehapges) iarenergyabanility
and the eccurrenee Oflilness didisease.

These aspects combine to shape our
changing sense of self and
place In a community.



Becoming a 'senior' citizen can be
a stigma,
a token honor,
or an achievement
worthy of review
through respectful attention to
the detalls of personal history.



Individual and systemic
(family / community)

up-RIFaGSaqQ | NB |
to re-integrate seniors / elders
(and their caregivers)
Into the wider community.



Solitary Activity

Worksheet No. 2
Samplings from Your Life



Worksheet No. 2

Section 2

Small Group Discussion

A Which questions did you choose?
A What was it like to answer the questions?
A How might this apply in your service work?

A How might this apply in your personal life?



Section 3

Helpers &Healers
TheWorker asa Privileged Withess

A Adopting a stance akverence;
protectingthe dignity of eachndividual

A Meta-process a review of the review



The most important space
you prepare IS not
around you

but within youl.

GC¢CKS I NI 2F . SAy3 ||
by James E. Miller



Meta-process areview of the review

2 KSY AY UKS NRfS 27
one is always a privileged witness to
an individual's personal life stories.

What is it like to be a withess to
az2YS2yS Sfasq

(Typically, we are a witness wiiiery limited influencever the
present, and no concrete influence over the past.)




We can assist,

affirm, direct, support,
listen to, and
advocate for others;

but we
cannot
typically cure, heal,
absolve, resolve,
guarantee, secure or dc
for those we serve.




Hopefully, our attentiveness and respect
of their dignity helps the person

sitting before us to find
value In the telling (reliving, reworking)
of their story.



Along the way,
perhaps they

re-write a chapter,
\. Or edit a scene.
Perhaps, we can also offer the idea that
it IS also possible for each person
to influence the next chapter of their lives

(or at least some of the pages)
by learning from our memories.




Activity 2:
SmallGroups (of 4
Gettingto Know You

The Basics of
Listening & Learning



secton4: a SY2NEB | YRX
What Is memory?

Memory Is essential to meaning In life:
to on-going learning, to pleasure, to socialization.

Sensory Shedrm Longerm

half to 4 seconds B0 seconds recall

We naturally reflect on incidents, relationships,
choices and situations to find a purpose, both
before and after a given phase or time of our life.



Pathways of Recall andpplication

Stimulate the originating experience

Learning > how Mhat why (use)
Pleasure > satisfaction / gratification
Socialization > connections / validation

ldentity > individuation / mastery



What to do with the memories;
therapeutically speaking

What thoughts bring joy, comfort or courage
when recalled?(related to sustained values / beliefs)

Helping a reviewer to sense some
continuity
from their experiences Is one part of hfe
review work.




What has been the order of my life?

AIf | were to divide my life into chapters how
would it be told?

A If | were to tell the stories of my life based
on themesof experience, on whateople,
places thingsandeventswould | focus?




secton4: a SY2NEB | YRX
Activity No. 3:

Dyads- discussion of a few questions



Section4: a SY 2 NB I\/IIeggii@Xv

Worksheet No. 4:

The Story Begins with You

(Sentence Completion)



Secton5: a SY 2 NR PUFQOQEX

Continuity of my Experience In Life

Integration2 T G KS 9ELISNASY

Activity 4:  SmallGroupDiscussion
Remembrances over the Decades

Worksheet5: ATimelLine
Age > Places> People> Events



Section 6:
GaSyY2NE
meets

GDNAST




2 KIFad Aa aaSyYyz2)
w Recollections- cohesionre-member
w Recall- triggers,associationsd callo I O
w Reflection - reflex,surfaceimage

w Review - to viewagain



Where there Is love,
there Is pain.

~ English Proverb ~



2 K4 Aa ODNRST ¢4

Memory-work goes hand in hand with
grief-work, but they are different.

Thoughts that are painful are based on
Interpretations, which when reviewed or
witnessed can be transformed to some degree.



A thought Is distressing or emotionally painful
when the interpretation

Ais based on a felt sense of helplessness /
hopelessness
Als a critical in a way that diminishes seMorth

We cannot change our past, but we can change
how we view it, and what we choose to do
with it and because of It.

How can | change how | view my past?



When the heart weeps for
what It has lost,
the soul rejoices for what
It has found.

~ English Proverb ~



Handout:

Grief,
Depression
and
Traumatization






Section 7: Other Factors of Influence

A Some ideas about accessing memories

A Barriers to access and approach

A Requisites for a Life Review PROJECT

Al ./ Qa 2F | [AFTS wSOQOAS.
A Formats of Documentation

A Techniques of Engagement

A Tips for projects

A Sociemetric and Expressive Activities



G¢CKS [ AONI NEB A

Memory System
Input Storage  Access Retrieval Applicati

Access & Integration
Relaxation - noticing the bubbles
Socialization- stimulation & reinforcement
Recreation- diversionary activities
Reflection& Research- serendipitousor purposeful

Application
Enjoyment, Connection,
Healing, Resolution, Meaning



Barriersto Accessor Approach

o o To To Io Do Po Do Do I»

No Privacy

Disorientationc @ 5y WUNB YSY 0 S NXK ¢
Familyconflict

CognitiveDistortions / Depression
PhysicaDiscomfort

InsufficientTime/ Poortiming (6 ¢ 8 wks/ 1 hr)
Tryingto do too much

My life wasboring/ uninteresting
Interviewerdiscomfort/ distraction

Pushingvs. invitingo & t £ t8llm& iBaxexXs 0



A

Do To Po I» Do I»

Requisites for &ife ReviewProject
versus Life Review encounters

Interest in the process work of makingconnections
Willingnessto Engagen the Processginformedconsent)

Ability >to Participatein the Project
(LifeReviewfrom afamilyY S Y 6 $oidDai view)

Preparation> for all partiesto be involved

Time> of the clientandworker

Accessibility>to necessargquipmentandabillities
Agencysupport >relatedto coremission/ resources



¢ KS Ifor dLi2&ReviewProject

A ApproachandAssess
with clarity aboutintent and process

A Boundaries& Guidelines
re: interview contentandrules

A Contractfor Comfort of the Qient
basedon their interestlevelandability

A Decidewith clientif / how/ to what Degree
you will Document

A EARS Listen > Listenagain > Listensomemore



Formatsof Documentation

C Written: dictatedor transcribedfrom arecording

C Afeaturedbiographicakbrticlewritten by self/ other
C Abookletwith photosandbrief captionsor remembrances

C Videography a | Ad@redited; scriptedor not
C Audio-recordedinterviews. a | Adoreedited

C Audio-scrapbook brief auditory captions

Involvevariouspeople,broadenthe perspectives



Techniquesf Engagement

C Useof existingdocumentsandartifacts

photographs old letters certificates existing collections

mementos souvenirs heirlooms clippings / objects
¢ Music, Movies and other Memorabilia
Period Magazines or News papers
Reading selected passagesi K SNJ LJS 2 LJ
Photoalbums
Photo-collage frame
Digital photo frame
Scrapbooking
Slideshows (with music and captions, or not)

‘s¥elerererere



Techniquesf Engagement

Internet Research

A Personal or Family Wednte

Writing Letters / Emall

Journaling

Genealogy

Family Reunion / Birthday Party Activity
Workbooks / Questionnaires

Questions Cards

Personal Trivia Games

Sentence Completion Worksheet
Creating Keepsakes, Mementoes and Gifts
Reminiscence Group

‘orelelerererererererere



Sociemetric & Expressive Activities

A Drawings
A Family

A House / Floor plan
A Neighborhood / town
A Sociegram

A Family Tree

A Genogram



Tipsfor Projects

Designate a table and drawers (or a box) for repeate
and longterm use when a project uses materials

Expect that there will be days when the reviewer ma
not be up for a visit or to focus mentally on life revie\

[ A1S6AEST R2Yy QU dzy RSNF a
as experienced by the reviewer

Have a plan to establish a routine and benchmarks
of achievement; break the project down into parts

Prioritize the process and inner experience of the

reviewer over everything elseersus the total story, or
the product



Section 8 Resources



